RENEWABLE ENERGY ASSURANCE LISTED

Andrew! Coeper
IHead oif On-Site Renewables
Renewable Energy Asseciation
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RENEWABLE ENERGY ASSURANCE LISTED

Consumer Code

or companies selling ox leasing micrer neat and
POWEN generators to domestic community.

and smalll business consUumers




Consumer Code

Sets outi minimum! standards fior' companies to
provide high quality: service te consumers

DEINg approved by the Ofifice; off Fair Tirading
under self-regulation scheme

dovetalls with' installer'andl product accreditation
schemes being developed by BRE




Consumer Code

Sponsoredl by ReEnewabler Eneray.
ASSOCIation

fun by, Renewabler Energy: Asstrance Ltd
70 memBpers to aate listed on website
eligiblerREA" members ebliged to)join
NON-REA MeEmMBERS Welcome




i .'.'7:.
. Y 4
E v '{:f‘.
w
Ji. g

RENEWABLE ENERGY ASSURANCE LISTED

Consumer Code

Pre-sales activities:
- selling technigues

- PErformance predictions
- estimatesi and guotes
- planning| permission
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RENEWABLE ENERGY ASSURANCE LISTED

Consumer Code

Contracts:
- cancellation rghts

- depoesits and pre-payments
- Subcontracting
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RENEWABLE ENERGY ASSURANCE LISTED

Consumer Code

After-sales activities:
= gUarantees

- MalnNtenance and Service
- [epall
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RENEWABLE ENERGY ASSURANCE LISTED

Consumer Code

Complaints:
- complaints procedure

- CORCIlIation Service
- [ndependent: arbitration
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RENEWABLE ENERGY ASSURANCE LISTED

Consumer' Coae
Website resources:
- inks tor all relevant sites
- model contract terms

- duidance; on presenting estimates
- ielpful advice for consumers

- COMPIaINtS, form

- conciliation: ferm




Consumer Code

Annual compliance checks on Sample o memmpbers:

= audits
- MYyStery: SAeppPINg EXELCISES
- ConsUmMer; satisfiaction| surveys

Disciplinary’ procedure for nen-compliance




Consumer Code

WWMW. IFealassliance.org.uk




